Lesson Plan Assignment — “Conflict Resolution and Transformation”

Title: Conflict Resolution: What is it and how can I be a part of it?
Type: Lesson
Goal: To learn how to identify and manage conflicts in a productive manner.

Objectives: Students will be able to:
* Describe various sources of conflicts
* List the variety of ways people choose to respond to conflict
* Reflect on the ways in which they have chosen to respond to conflict
* Use active listening and “I statements” to solve conflicts

Materials: Flip Chart Paper, markers, conflict words and definitions, journaling materials, “I
statement” worksheet

Time: 1 class period (30 minutes in this setting but with middle school students could take
longer

Procedure:
Session One

1. lIcebreaker/warm up (5 min) Pass out words and definitions about conflict to tables. Have
students match words with definitions. Table discussions about the words and definitions.

2. Brainstorm (5 min) - Go over definitions of conflict and brainstorm sources of conflict in the
lives of the students. Then brainstorm ways to handle conflict (write positive ways in green
and negative ways in red)

3. Individual Journaling (5 minutes) - Students recall a moment in their lives when they have
gotten into a conflict and are given five minutes to write about that conflict and how they
handled it.

4. Positive forms of conflict resolution (5 min) - have a few students share their conflicts and how
they resolved it. Ask students why some resolutions are red and some are green. Ask them
which strategies for conflict resolution are healthy, positive and appropriate for school?

5. Paired Up conflict scenarios (10 minutes) - Students are put into pairs to read about a common
middle school conflict and to discuss ways in which they could address this conflict and
decide how to turn the conflict into a positive experience (e.g. a new solution to a problem, a
better level of understanding, searching for common ground).

6. Closing (5 minutes) Exit ticket: (leave up posters)

1. What are some common conflicts you get into at school?

2. What are two strategies you can use to manage conflicts and leave feeling
positive?

3. Jasmine and Ranika are having a dance off at recess. Their dance battle turns into
a heated argument. Jasmine says “You so ugly you look like a carved pumpkin at
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Halloween” Ranika retorts with another mean comment. What strategy would
you use to resolve this conflict? Describe what you would say or do to deescalate
the situation.

SOURCES OF CONFLICT

Different beliefs

Peer pressure

Joning or playing

Differences

To gain status

Race, ethnicity, or gender differences
Personality clash or conflict
Competition

Disagreement on how things should be done
Personal interest

Tension and stress

Power/ control

NEGATIVE FORCES OF CONFLICT

Gets you off task

May damage friendships/relationships

May cause extreme emotions

Reinforces differences between people
Produces irresponsible and regrettable behaviors

POSITIVE FORCES OF CONFLICT

Stimulates interest

Means for problems to be heard
Increases cohesiveness
Promotes change

Provides means to work together

METHODS FOR MANAGING CONFLICT

Denial or Avoidance

Suppression

Power or Dominance (sometimes physical)

Third Party Intervention (peer mediation)
De-escalation

Compromise or Negotiation (talk it out)

Collaboration (work together towards a common goal)
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